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1. Introduction 

 
This report presents the quality assessment by students of the Interior Architecture 

and Furniture Design program, divided into two parts. The first part of the report 

presents a summary assessment of the program and academic staff. 

In the second part of this report, the evaluation of the Interior Architecture and 

Furniture Design program, divided into years, is presented and described in detail. 

 

Summary quality assessment report 

From the summary report presented in table no. 1 within the scope of program 

evaluation, namely teaching and learning, referring to the table, it is noted that there 

was a slight increase in the academic year 2023/2024, compared to the academic year 

2022/2023. Meanwhile, in the evaluation of academic staff, based on the table below, 

we see that the result is satisfactory for the last three academic years even though we 

have a slight decrease from the previous two years. 

 

Table no. 1 Quality assessment by areas 

 2020/2021 2021/2022 2022/2023 2023/2024 

Assessment the teaching and 
learning ( program ) 4.02 3.99 3.98 

 
 
3.99 

Assessment of the academic 
staff  3.96 4.36 4.24 

4.06 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure no. 1 Quality assessment trend by field 
 

1.1 Program evaluation report for the academic year 2023/2024 

 

The program evaluation was conducted through questionnaires divided into 2 

sessions: Teaching and Learning Evaluation which contains 21 components. Usually 

this evaluation is conducted once within an academic year and the evaluation is done 

by the students of the respective program. The questions for the two sessions were 

mainly constructed in the form of statements and their evaluation was done according 

to the Likert scale (1 - I don't know; 2 - I disagree completely; 3- I partially agree; 4-I 

agree; and 5- I completely agree). The results of the evaluations of these sessions are 

presented in this report through tables no. 2, and 3. 

 

 

 

 

 

 

 

 

 

4.02
3.99 3.98 3.99

3.96

4.36

4.24

4.06

3.7

3.8

3.9

4

4.1

4.2

4.3

4.4

Viti 2020/2021 Viti 2021/2022 Viti 2022/2023 Viti aktual 2023/2024

Chart Title

Mesimdhenja dhe mesinxenja Vlerësimi i stafit akademik



Table No. 2 Teaching and learning 

 

  

Years PREVIEW 

 
Current 

year 

2020/2021 2021/2022 2022/2023 

 
 
2023/2024 

Materials presented long lectures us 
provided regularly 

4.46 4.08 4.04 
4.05 

Suggested literature about subjects it is 
known that in beginning the term 

3.82 4.19 4.19 4.0 

The content of the course ( syllabus ) is 
distributed on time 

4.4 4.19 

 

4.29 

 

4.05 

The consultations with professors is 
published  

4.06 4.06 
4.08 

 

4.05 

The schedule consultations with professors 
is respected 

4.4 3.98 3.87 4.11 

In beginning of the year the students are the 
informed about the assessment method 
with the subject related 

4.46 4.20 4.21 
4.0 

Teaching methods are contemporary 4.46 3.98 3.97 4.0 

Online learning ( via microsoft teams) is not 

distinguished lot from that to classroom 
3.33 3.63 3.51 3.58 

SMU is the easily about and the completes 
student needs 

3.58 3.97 3.99 3.89 

Classrooms are the equipped good with 
audio- visual aids about concretization of 
learning 

4.13 3.92 4,062 
4.05 

Report in between the theorytical and 
laboratory ( practical ) subject is adequate 

4.2 3.84 3.85 
3.89 

Student is free that himself can determine 
about subject election 

3.96 3.78 3.89 4.21 

Teaching hours announced in time 3.93 4.06 4.06 4.21 

Teaching hours designated for learning are 
respected by teachers 

3.96 4.08 3.94 4.16 

The study program is up to date with 
developments in this study disipline  

3.69 4.11 3.98 4.0 

The study program is comparable to similar 
programs at other universities 

3.42 4.02 4.03 
4.0 



Commitment of the students is balanced 
(there is no over load ) 

4.2 4.06 3.89 
3.95 

Practical work outside institution is applied 
correctly 

3.86 3.70 3.76 
3.89 

Employment opportunities after graduation  
are well known 

3.54 3.84 3.98 3.84 

My opinion about the  background about 
this study program is positive 

4.33 4.13 4.12 3.89 

This study program will be suggested to 
other persons 

4.31 4.13 3.78 4.0 

Average 4.02 3.99 

 

3.97 

 

 

3.99 

                                                                                                                    

 

Based on the evaluation results, in the Teaching and Learning session presented in 

table no. 2, we note that all components of this session were rated by students above 

3.58. The lowest value in the evaluation continues to be “Lecture via Microsoft 

Teams”. While on teachers AND Learning has a rise of easily IN the year 2023/24.  

 
Table no.3 Staff evaluation and related cases 

  
Years Precautions 
 

 
Current 
year 

 2020/2021 2021/2022 2022/2023 

 
 
2023/2024 

The course syllabus, which includes 
the content and assessment method, 
was presented to me in detail at the 
beginning of the semester. 

4.0 4.4 

The data 
is found in 
table no. 3 
below. 

The data 
is found 
in the 
table 
below. 
no.3. 

The teacher's attendance during the 
semester has been regular and on 
time. 

4.0 4.3 // // 

The teacher has always come 
prepared to the lesson. 

4.0 4.4 // // 

Activities during the semester have 
created opportunities for students to 
engage in discussions, creative 
activities, and student interaction has 

3.9 4.3 // // 



been encouraged ( group work, 
pairs, etc.). 

The teacher has been available to 
students for consultations, at the 
University or online. 

3.9 4.4 // // 

Teaching as The ENCOURAGE 
different opinions to the students 
AND The respects those 

4.0 4.4 // // 

The materials provided for study 
during the semester were 
appropriate for acquiring the 
knowledge and skills required for 
this course. 

3.9 4.3 // // 

The materials provided by the 
teacher are published in a timely 
manner on SMU, Teams or Moodle. 

4.0 4.4 // // 

Students have been informed in 
advance about the evaluation criteria 
for the exam/papers or their work in 
general. 

4.0 4.4 // // 

The evaluation of students' work on 
the course during the semester is 
done according to the course 
syllabus. 

4.0 4.4 // // 

If the lesson was held in the 
classroom, the presentation tools 
(markers, projector, board, etc.) and 
the learning space were available 
and well used by the teacher. 

3.9 4.4 // // 

The teacher has used the virtual 
learning platform Microsoft Teams 
and its capabilities with ease. 

4.0 4.3 // // 

The course was useful for students. 4.0 4.4 // // 

 3.96 4.36 4.32 // 

 
 
 
 

 

Table No. 4. New table with the new questionnaire updated with new questions in 
2022/2023 



  

Previous 

year 

Years 

PREVIEW 

Years 

PREVIEW 

Current 

year 

 2020/2021 2021/2022 2022/2023 

 

2023/2024 

The subject is appropriate for the 

study program 
// // 4.27 

4.1 

The objectives and purpose of the 

course are well explained in the 

Syllabus. 

// // 4.32 

4.14 

The literature and additional course 

materials (books, practical examples, 

additional reading resources) were 

up-to-date, appropriate, and you had 

access to them. 

// // 4.23 

4.05 

The course has been completed 

effectively (based on the course 

syllabus) 

// // 4.25 

4.11 

I was clear about what was expected 

of my individual commitment. 
// // 4.32 

4.11 

The tools and materials used in class 

have helped me understand the 

subject better (whiteboard, marker, 

projector, etc.) 

// // 4.25 

4.08 

The activities in class have helped 

me understand the subject better. 
// // 4.23 

4.07 

The course had a good balance of 

theoretical lectures and practical 

learning. 

// // 4.16 

4.04 

I had precise instructions and 

explanations about the assessment 

method. 

// // 4.27 

4.1 

Working in groups has helped me 

develop my collaboration and 

communication skills. 

// // 4.13 

3.99 

Practical learning (laboratory work, 

fieldwork, use of practical examples) 
// // 4.05 

3.89 



has helped me develop professional 

competencies. 

The teacher organizes and presents 

the course material properly. 
// // 4.22 

4.07 

The teacher uses sufficient practical 

examples in the classroom (case 

studies, practical laboratory work). 

// // 4.22 

4.05 

The teacher has devoted sufficient 

time to explaining technical, 

professional and scientific terms. 

// // 4.28 

4.05 

The teacher provides clear and 

sufficient instructions to understand 

the exercises and assignments of the 

subject. 

// // 4.3 

4.09 

The teacher's knowledge and 

practical experience were at the right 

level. 

// // 4.29 

4.08 

During lecture hours, the teacher 

gave students opportunities to 

interact. 

// // 4.3 

4.06 

The teacher encouraged active 

participation and debate among 

students. 

// // 4.25 

4.02 

The teacher was available for 

clarification and additional help 

regarding the subject. 

// // 4.3 

4.09 

The teacher has given me useful and 

constructive feedback on 

assignments/tasks. 

// // 4.29 

4.07 

The teacher has used technology 

appropriately during the learning 

process (teams, forms, etc.). 

// // 4.28 

4.07 

The teacher has stimulated my 

interest in the subject and the field in 

general. 

// // 4.24 

4.06 

Average // // 
 

4.24 

 

4.06 



 

Based on table number 4, it is noted that we have similar results in all three years and 
it is worth noting that most of the components in the 2023/2024 academic year were 
rated above 4. 

 


